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Excerpt: . . . During the entire review of Customs, OMSOE sampled 54 ( or about 3 percent ) of approximately 2,
061 appointments, including 15 Schedule A appointments, made during 1999. The Assistant Director said that
because of the limited sample, any conclusions developed from the analysis of appointments sampled could
not be projected as being representative of all the appointments for the organization as a whole. The Assistant
Director believes the judgmental sampling technique is adequate because OMSOE is looking for systemic
problems. OPMs oversight of appointment authorities also includes occasional surveys by OPMs Employment
Service. These surveys are not conducted regularly and, in the case of Customs, were conducted most recently
in 1982 and 1998. The surveys primarily consisted of OPMs requesting that Treasury justify the continuing need
for each of its appointment authorities. Treasurys response to OPMs survey in July 1998 addressed the
continuing need for Customs single-agency authority for criminal investigators. The response did not apply to
the 10 positions because the authority for those positions was not granted to Customs until August 21, 1998,
aKer the survey. As discussed previously, at Treasurys request, OPM reviewed the use of Customs Schedule A
authority for two of the nine appointments made. That review was limited to an assessment of whether the
positions duties and responsibilities appeared to comply with the criteria for the authority. We obtained
comments on this report from the Director, OPM, and the Agency Comments Deputy Assistant Secretary for
Human Resources, Treasury, responding on and Our Evaluation behalf of the Secretary of the Treasury. The
Director said that OPM agreed with the reports conclusions...
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